PRODUCT: INDUSTRY: REGION:

6DOHY &UHDWLR ODUNHMsu@nte& UHDW LR Canada
Service Creatio

CHALLENGE: SOLUTION:

6DVNDWFKHZDQ %OXH &URVV ZDV IDOOLGDH BHXE QUR R® 8 MDWOIHYI PDQDJIJHPHQW
FXVWRPHU H[SHFWDWLRQV IRU VHUYLFH ) GD®HEKFPRGIRBPQDIHPHQW IUDPHZ
‘'LWKRXW KDYLQJ D SRZHUIXO ORZ FRGH COMR HESCROLHHWHQDEOHG VROXWLRQV
VIVWHP IRU SURFHVV DXWRPDWLRQ DQG &SYWRRHI HRESHRFZ PDQDIHPHQW ZRU
FRXOGQ W FUHDWH GDWD GULYHQ RSHUDWEREFEWB&URRADYI HMRARHO

VWUDWHJI\ RU EULQJ SURGXFWV WR PDUI@H\(X/D'- PD“\HEP%%Q%%&EWUW PDQDJHPF

$GGLWLRQDOO\ SURFHVV LQH]FLHQFLHV® B d_ PG WP LIHG UHTXHVW
JDLQ QHZ FXVWRPHUV ZKLFK ZDV FDXVLQ] \éLPL]HG LOWHUQDO DSSURYLD

IUXVWUDWLRQ PDQDJHPHQW SURFHVYV

- $Q DJLOH ELG SURSRVDO PDQDJHPHQ
The company had the following requirements for its QHJRWLDWLRQV SURFHVVHV ZLWK YI
new software: VFHQDULRY EDVHG RQ SUH FRQ4JXU

- ODUNHWSODFH H[WHQVLRQV IRU RSW|
«$ KLJKO\ VFDODEOH V\VWHP WR VXSSRUW MEXS RQUBDWLFOW LMXFK DV DGYDQFH
JURZWK ORRNXS UHFRUGYV PHUJLQJ DGG RQV
$ IXOO\ 5HGJHG VROXWLRQ ZLWK ZLGH BXROWRPLEFWWRIHQDEOLQJ HPSOR\HHV
FDSDELOLWLHV WKDW PHHWYV DOO NH\ ESBWBHRINWORERWEWRYRY BHE®S
VHUYHV DV D VLQJOH GDWD VRXUFH ° 7DLORU PDGH GDVKERDUGV WR GHOL
5LFK UHSRUWLQJ DQG DQDO\WLFDO WRROYUIRUPDQFH DQDO\WLFV EDVHG RQ
~QWXLWLYH 8- HQDEOLQJ IDVW XVHU DGRSWLRQ
« 7KH DELOLW\ WR VXSSRUW YDULRXV LQWHJUDWLRQV

BUSINESS OUTCOMES:

5DSLG 52- WKDQNV WR | W 8WPRVW RSHUDWLRQD‘.’ (PSOR\HH SHUIRUPDQ
r) GHSOR\PHQW WUDQVSDUHQF\ LPSURYHG E\

&UHDWLR ZDV LPSOHPHQWHG E\ 6ROXWLRQV OHWUL[ &UHDWLR V WUXVWHG SDUWQHU
WKURXJK LQFUHDVHG RSHUDWLRQDO H]JFLHQF\ DQG LPSURYHG VDOHV YHORFLW\ DV ZI
OHYHUDJH WKH ORZ FRGH QR FRGH IXQFWLRQDOLW\ RI WKH SODWIRUP IXUWKHU WR FL
EHQH4WYVY RI &UHDWLR VROXWLRQV

Z22Z FUHDWLR FRP



